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obstaly se cti a podafilo se jim dosdahnout svych cilti. Pfitom nase plany nebyly ani nejsou nijak malé. Chceme se stat
jednim z dominantnich poskytovateli finan¢nich sluzeb na vSech trzich, na nichz pusobime. Jakkoli ambiciozné tyto
plany zni, v mnoha piipadech se ndm dafi je uskuteciiovat. Jsme kupiikladu ¢islem jedna v oblasti zivotniho pojiSténi

v Latinské Americe a Cislem dvé v Asii.

Za naSimi uspéchy stoji spousta tvrdé prace a také mnozstvi inovaci, jimiz je ING proslula po celém svéte. Mezi
nejvyraznéjsi novinky rozhodné patii integrované financni sluzby, které od nas zacinaji kopirovat i konkurenti, coz je

nejlepsim diikazem o spravnosti nasi cesty.

MESSAGE FROM THE CHAIRMAN

Although the economic conditions in 2001 were significantly more difficult in many ways, compared to the preceding
years, ING business units coped with these difficulties brilliantly and still managed to meet their objectives eventhough
the goals were not always easy to achieve. Our aim is to become one of the top financial services providers in all markets
where we operate. Despite how ambitious these plans may sound, we have succeeded in meeting a number of them,

for example, we are No. 1 in the life insurance market in Latin America and No. 2 in Asia.

Our success has been achieved due to a lot of hard work as well as the implementation of innovative strategies, which
ING is famous for worldwide. One of the most significant innovations is the launch of integrated financial services,

a concept our competitors have already started to copy. Proving, that we have made the right decision.




Jakkoli je dobry servis pro klienty vzdy na
prvnim misté, v mnoha zemich, kde ING pusobi,
neplni pouze roli poskytovatele integrovanych
finanénich sluzeb. Casto mizete ING potkat i v roli
poradce mistnich vladnich organtl, jimz pomahame

naptiklad v otazkach penzijni reformy.

Vsechny spole¢nosti patiici do rodiny ING procha-
zeji postupné rebrandingem a vytvaii tak skupinu
s jednotnym nazvem. V soucasnosti je proces inte-

grace znalky podtrzen v Ceské a Slovenské republice

Eventhough providing good service is always our
No. 1 priority for our clients, ING is not just an inte-
grated financial services provider in many of the
countries where it operates. You can also see ING
acting as an advisor to local government’s in issues

such as the pension reform.

All business units within ING are undergoing, one
by one, the process of rebranding and are participating
in establishing one group under a unified name. Cur-

rently, this brand integration process is being stressed

sjednocovanim spole¢nosti ING v téchto dvou
zemich pod jedno vedeni. Proces zapocal vytvofenim
Vykonné rady ING pro CR a SR a pokra¢uje propo-
jovanim dal$ich organiza¢nich struktur. VSechny tyto

kroky by mély vést k vyssi efektivnosti.

V obou zemich patiime k aktivnim propagatortm
strategie zvané ,,Click-Call-Face”. Chceme, aby si
klienti sami mohli vybrat, jak k nam budou pfistupovat.
Je jedno, jestli se klient rozhodne pro internetovy

portal, bezplatnou telefonni linku ING, poradce pro

by the establishment of one joint management for all
ING business units in the Czech and Slovak Republics.
This process started with the formation of the ING
CR/SR Management Committee and it continues by
linking further organizational structures. All the above

steps should lead to higher efficiency.

We are among the active promoters of the so-called
“Click-Call-Face” strategy in both countries. We
want our clients to have several options as to how

they can contact us, be it via the Internet Portal,

financni planovani ¢i makléte, vzdy se setka s kvalit-
nimi sluzbami, jimiz je ING povéstna. Korporatni
klientele navic ING umoziiuje vyuzit konceptu
ING Employee Benefits.

Vsechny moznosti pfistupu pak klient najde na
jednom misté v klientském centru ING Oranzovy
dtim, ktery ING v Ceské republice vybudovala jako
prvni mezi vSemi pobockami na svété. O funkEnosti
ING Oranzového domu svéd¢i nejen mnozstvi

klientd, ktefi jim za dobu od otevieni prosli, ale i to,

the free ING phone line, or through one of our advi-
sors for financial planning or brokers. Corporate
clients can use the ING Employee Benefits chan-
nel as well. The client will always receive top-qua-

lity service ING is famous for.

The clients can find all these options in our
ING Oranzovy dum client centre, which is the very
first of its kind among ING branches worldwide.
ING Oranzovy dum has been very efficient so far

proven not only by the number of visitors and cli-

ze v roce 2002 budeme otvirat dal$i podobna

klientska centra v Ceské republice i na Slovensku.

A jak vypadaji vyhledy do nasledujiciho roku?
Podle vybornych vysledku, jichz jsme dosahli
v obtizném roce 2001, mizeme k roku 2002 rozhodné
hledét s optimismem. Trh roste a rovnéz pocet
potencialnich klienti ma stoupajici tendence.
My v ING pak udélame vSe pro to, abychom

v piistim roce obstali jeste 1épe nez letos.

Ron van Oijen
predseda vykonné rady ING
pro CR a SR

ents who have come to see it, but also by the fact
that in 2002, we are going to open further client
centres in both the Czech and Slovak Republics.

What is the outlook for next year? With regard to
the excellent results in 2001 we can also be very
optimistic about the year 2002. The market has been
growing as well as the number of potential clients.
And we at ING will do our best to perform even

better next year.

Ron van Oijen
Chairman of the Management
Committee ING CR/SR
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SiLA A TRADICE V MODERNiM HAVU

Holandsko. Zemé¢ tulipanti, vétrnych mlynd, dievaki
a syri. Zemé, jejiz obyvatelé jsou povéstni svou
houzevnatosti v boji s mofem, z n&jz vytrvale ukusuji
dalsi a dalsi ¢asti, které trpélivé zpracovavaji tak,
aby se z nich stalo pfijemné misto k zivotu. Zemé,
jez miluje oranzovou barvu. A také zemé obchodnik?,
ktefi jsou uz po staleti symbolem solidnosti, inovaci

a citlivého pfistupu k zakaznikim.

O tom, ze dobré vlastnosti holandskych obchodnikil
prosly beze zmén napii¢ staletimi a jsou platné
i ve tfetim tisicileti, svéd¢i kuptikladu pfistup

holandské finan¢ni skupiny ING. Jejimi zakladnimi

STRENGTH AND TRADITION IN MODERN
GARB

The Netherlands. The land of tulips, windmills,
clogs and cheese. The land whose inhabitants are
well-known for their firmness when they struggle
with the sea, then patiently working on the land to
make it a nice place to live. The land that loves the
orange colour. And the land of businessmen who,
for centuries, have represented a symbol of solidity,

innovation, and a sensitive approach to customers.

It is, for example, the approach of the Dutch finan-
cial group ING, that demonstrates that the good

qualities of Dutch businessmen have gone through

hodnotami jsou citlivost k potfebam zakaznika,
podnikavost, odbornost, tymova prace a integrita.
Tyto hodnoty ocenuje 50 miliond klient v 65 zemich
péti kontinentt. Proto, aby se z nich nestaly jen
prazdné pojmy, se ¢ini 100 000 zaméstnancu. Presto,
ze pocet klientt dosahuje tak obrovského ¢isla, pfi-
stupuje ING ke kazdému z nich s pravou holandskou
dukladnosti jako k jedine¢né individualité, jejiz
potieby a plany se mnohdy navzajem diametralné

lisi.

K podtrzeni individuality kazdého z klientd ING
pomaha jedine¢ny koncept osobniho finan¢niho
planovani, ktery je hlavnim trumfem ING po celém

svété. Podstatou osobniho finanéniho planovani

the centuries without changes and are still prac-
ticed. The group’s basic values include sensitivity
towards clients’ needs, entrepreneurship, expertise,
teamwork, and integrity. Fifty million clients in
65 countries of five continents appreciate these values.
One hundred thousand employees work hard so that
these concepts are realized. In spite of the fact that
the quantity of clients reaches such a huge number,
ING approaches each of the clients with the true
Dutch profundity, as a unique individual, whose

needs and plans might sometimes be poles apart.

In order to underline every ING client’s individuality,
a unique concept of personal financial planning is

of great assistance — it is the greatest triumph of

totiz neni prodej samostatnych finan¢nich produktu,
ale komplexni feSeni financnich potieb a prani
klientd. Prvnim krokem je zmapovani potieb klienta
a dale moznosti, které se s ohledem na jeho piijmy
nabizeji. Nasleduje volba takovych prostredka,
které mu umozni uspokojit jeho potieby, splnit své
sny ¢i zabezpecit sebe nebo rodinu pii nenadalych

udalostech.

ING worldwide. The essence of personal financial
planning is actually not the sales of independent
financial products but a comprehensive solution to
the client’s financial needs and wishes, starting with
the mapping out the client’s possibilities in relation
to his/her income. What follows afterwards is
a selection of such means that will make it possible
to satisfy the clients’ needs, fulfil their dreams, and
secure them or their families in case of unexpected

events.



JAK VSE VZNIKLO

Vybudovat takovou spolecnost rozhodné neni jedno-
duché. Je k tomu potieba vytrvalosti, pile, napadi
a svou roli hraje i velka porce $tésti. Historie spolec-
nosti ING saha az do roku 1845, kdy se dva podnikavi
pojistovaci agenti rozhodli osamostatnit a zalozili
malou pojistovnu De Nederlanden van 1845. V té dobé
hralo pojisfovnictvi a bankovnictvi prvofadou roli piti
budovani povéstné nizozemské ekonomiky. Mala
pojisfovna se postupné rozrustala a nabirala silu

a vysledkem je soucasny finanéni obr ING.

Dnesni struktura ING vznikala v letech 1989 az
1991 prostiednictvim dvou fizi. Ty spojily tfi predni

HOW IT ALL STARTED

To establish such a company is certainly not an
easy task. It takes a great deal of persistence,
hard work, good ideas, and - last but not least -
a lot of good luck. The history of ING goes
back to 1845, when two go-ahead insurance
agents decided to become independent and set
up a small insurance company De Nederlanden
van 1845. At that time, the insurance and bank-
ing industry was playing a major role in building
up the proverbial Dutch economy. The small
insurance company grew bigger and stronger
until the current financial giant ING was estab-
lished.

holandské financ¢ni instituce: NMB Bank, Postbank
a nejveétsi holandskou pojistovnu Nationale-Neder-
landen. Rok 1991 je tedy mozno povazovat za rok
zrodu ING Group.

S jejim symbolem, oranzovym lvickem, se miizeme
od roku 1991 setkévat také v Ceské republice.
Od té doby se ale rodinka Ivii poradné rozrostla
a v soucasnosti zahrnuje celou fadu spole¢nosti nabi-

zejicich Sirokou skélu produkti a sluzeb.

Kdo tedy vlastné patii do rodiny ING lva? Pokud
mate zdjem o pojisténi, je tu pro vas ING Nationale-

Nederlanden. Chcete-li si zabezpeCit soucasny

The current structure of ING was founded between
1989 and 1991 via two mergers that put together three
leading Dutch financial institutions: NMB Bank,
Postbank, and the biggest Dutch insurance company,
Nationale-Nederlanden. The year of 1991 is to be
thought of as the year of ING formation.

In the Czech Republic, we have been able to
encounter its symbol — the orange lion — since 1991.
The Lion family has grown a great deal since then, at
present comprising a number of companies that offer

a wide variety of products and services.

Who then are members of the ING Lions? If you are

interested in insurance, there is ING Nationale-

ruku vam nabizi ING Penzijni fond. O naspotené
prostiedky se vam spolehlivé postara ING Bank.
Chybu neudélate, pokud budete vé&fit otevienym
podilovym fondim spravovanym dal§im c¢lenem
skupiny ING Group, firmou ING Investment
Management. Spolec¢nost ING Real Estate pfivedla
do Prahy proslulé svétové architekty a zaslouzila se
tak o vznik vyznamnych staveb, jako je Tancici
dum nebo Zlaty Andél. Mezi vyznamné ¢leny sku-
piny dale patfi spolecnosti: ING Baring Private
Bank, ING Lease, Czech Venture Partners i Baring

Communications Equity.

Nederlanden. If you want to ensure your current or
a higher living standard after your retire, you will
find help in ING Penzijni fond. ING Bank will take
good care of your money. And you will never make
a mistake if you trust the ING mutual funds, man-
aged by another member of ING Group, ING
Investment Management. ING Real Estate brought
prominent world architects to Prague and con-
tributed to the creation of such exceptional buildings
as Tancici dim and Zlaty Andél. Other important
members of the group are: ING Baring Private
Bank, ING Lease, Czech Venture Partners, and

Baring Communications Equity.

RODINA LVU

Pojdme se ted podivat na jednotlivé ¢leny skupiny
ING podrobnéji. ING Nationale-Nederlanden
vstoupila na Cesky trh v roce 1992 a jako prvni
zahrani¢ni pojisfovna obdrzela licenci k provozovani
pojistovacich sluzeb v Ceské republice, tehdy
jesté pod znackou Nationale-Nederlanden. V roce
1998 se pojistovné prostiednictvim noveé zalozené
spolec¢nosti Nationale-Nederlanden pojistovna,
a. s. rozsifila skala nabizenych produkti o nezivotni
pojisténi, které je soucasti Zdravotniho programu.
V roce 2000 dosahlo ptedepsané pojistné 4,04 mili-
ardy korun a objem aktiv ve spravé spolecnosti byl

11,48 miliard korun. Jako druha nejveétsi zivotni

THE LION FAMILY

Let’s now inspect the individual members of the
ING Group. ING Nationale-Nederlanden entered
the Czech market in 1992 and was the first foreign
insurance company to receive a licence for operating
insurance services in the Czech Republic (at that
time still under the brand name Nationale-
Nederlanden). In 1998, the insurance company
managed, by means of the newly-established com-
pany Nationale-Nederlanden pojisfovna, a. s., to
expand the range of offered products with non-life
insurance, which is a part of the Health Programme.
In 2000, premiums written reached CZK 4.04 billion

and the companys’ assets under management

pojistovna v zemi pokryva ING Nationale-Neder-
landen pfiblizné 18 procent trhu. V letech 1998
a 2001 ziskala spolecnost ING Nationale-Nederlanden

cenu Rhodos za nejlepsi firemni image.

Pro ty, ktefi maji starosti, co bude s jejich soucasnym
zivotnim standardem, az budou v dichodu je tu ING
Penzijni fond, ktery zah4jil svou ¢innost na ¢eském trhu
v roce 1995 pod nazvem Primyslovy penzijni fond.
Pod hlavickou spolecnosti ING se vypracoval mezi nej-
VEtsi a nejvyznamnéjsi hrace na trhu penzijniho piipo-
jisténi. Celkova aktiva ve spravé tohoto fondu Cinila
k 31. prosinci 2000 3,5 miliard korun. Fondu svéfilo
svou divéru témet 193 tisic klientd, pti¢emz jen v pri-

beéhu lonského roku jich piibylo vice nez 52 tisic.

amounted to CZK 11.48 billion. As the second
biggest life insurance company in the country,
ING Nationale-Nederlanden holds approximately
an 18 % market share. In 1998 and 2001
ING Nationale-Nederlanden received the Rhodos

award for the best company image.

For those worrying about their standard of living
after they retire, there is ING Penzijni fond. ING
Penzijni fond started its activities on the Czech
market in 1995 under the brand Primyslovy penzijni
fond. Under the heading of ING, it worked hard
enough to become one of the major and leading
players on the supplementary pension insurance

market. The fund’s total assets under management

Mate naspoiené penize a nevite, jak je nejlépe
zhodnotit? Obrafte se na ING Bank, ktera vam
zaru¢i maximalni vynosy a naprosté bezpeci pro
vase finance. ING Bank poskytuje uceleny okruh
sluzeb komeréniho a investicniho bankovnictvi,
stejné tak se zamétuje na retailové a privatni ban-
kovnictvi, kapitalové trhy a analyzy. Kvalita jejich
sluzeb byla opakované ocenéna ud€lenim titulu
Nejlepsi mezinarodni banka v CR v letech 1998,
1999 a 2000 casopisem Central European. I to mize
byt dikazem, ze ING Bank je pro vase penize

idealnim prostiedim.

amounted to CZK 3.5 billion as at 31 December,
2000. Almost 193 thousand clients have entrusted
their means to the fund, and during the last year

there was an increase of 52 thousand clients.

Have you saved money and now do not know
where to get the best yield or interest? Go to ING
Bank, which will guarantee maximum yields and
complete safety for you finances. ING Bank pro-
vides a comprehensive range of commercial & in-
vestment banking services as well as retail and private
banking, capital markets and analyses. The quality
of'its services was repeatedly awarded with the title
“The Best International Bank in CR” for 1998,
1999, and 2000 by the Central European magazine.



Motivované a spokojené¢ zaméstnance by chtéla asi
kazda firma. Dosdhnout tohoto cile umoziuje pro-
gram ING Employee Benefits. Pod touto znackou
uvedla ING Ceska republika na trh unikatni koncept
spoluprace s firemni klientelou. Diky soucasnému
legislativnimu prostfedi mohou firmy poskytnout
svym zaméstnancim rizné socialni a finan¢ni vyhody,

jez nabizi pravé program ING Employee Benefits.

ING Real Estate se vénuje zejména realizaci, financo-
vani a sprave aktiv v oblasti nemovitosti. ING Invest-
ment Management se specializuje na fizeni pojist-
nych rezerv pojistoven a penzijnich fondd, na spra-
vu individudlnich uc¢th institucionalnich investora

a fizeni portfolii podilovych fondu kolektivniho

This may also be a proof that ING Bank is the best

place for your money.

Every company is probably interested in having moti-
vated and satisfied employees. The ING Employee
Benefits programme helps achieve this goal. ING Czech
Republic launched a unique concept of co-operation
with corporate clientele under this brand. Thanks to the
existing legislative environment, companies can provide
their staff with diverse social and financial advantages

incorporated in the ING Employee Benefits programme.

ING Real Estate is engaged especially in the realiza-
tion, financing and management of assets in the area

of real estate.

investovani. ING Investment Management ftidi
v soucasnosti aktiva v celkovém objemu 20 miliard
korun. Podilové fondy ING International se od
svého zalozeni umisfuji mezi nejvykonnéjsimi

fondy v ptislusnych kategoriich.

NEJEN PENEZI ZIV JE CLOVEK

ING ale vi, ze nejen penize hraji dulezitou roli
v zivoté. Proto kazdoro¢né vénuje velké ¢astky na
podporu nejriznéjsich kulturnich projektd. Vyna-
chvalit spolupraci s ING si nemuize kupiikladu
Tereza Maxova, jejiz nadaci ING sponzoruje.
Dalsim, kdo pocitil vyraznou podporu ING je Divadlo

Na Fidlovacce. Plodna a Gispésna spoluprace zacala

ITIS NOT ONLY MONEY THAT MAN LIVES FOR

ING Investment Management specializes in man-
agement of insurance reserves related to insurance
companies and pension funds, in administration of
individual accounts of institutional investors, and
management of collective investment mutual funds
portfolios. ING Investment Management currently
manages assets in the total volume of CZK 20 billion.
ING International mutual funds rank among the
most efficient funds in respective categories since

their establishment.

ING knows that it is not only money that plays an

important role in life. Therefore, every year it donates

rokem 2001 a od té¢ doby pfinasi spokojenost na

obou stranach.

ING také obohacuje zivot Prazani a vSech na-
v§tévnikt hlavniho mésta, kteti maji radi krasné
stavby. Nad vltavské nabtezi se hrdé vypina skvela
ukdzka Spickové architektury 20. stoleti, prosluly

Tancici dam.

Jinym dukazem muize byt obchodné-administrativ-
ni centrum Zlaty Andél. Tato druha z dvojice nej-
vyznamnéjsich prazskych staveb vybudovanych po
druhé svétové valce, vznikla pod dohledem dalsiho
ze slavnych muzl svétové architektury, Francouze

Jeana Nouvela, v mistech n¢kdejsiho domu ,,U Zla-

large sums to support various cultural projects. For
example, Tereza Maxova, whose foundation sup-
porting children is sponsored by ING, cannot speak
highly enough of the cooperation with ING.

Another subject that has been receiving significant
support on part of ING is the theatre Divadlo Na
Fidlovacce. This fruitful and successful coopera-
tion began in 2001, bringing mutual satisfaction

since then.

ING also contributes to enrich the lives of the
inhabitants of Prague, as well as of all visitors to
the city who are keen on beautiful buildings.

A brilliant example of top 20th century architec-

tého andéla”. Zlaty Andél se stal reprezentativnim
sidlem vétsiny spolecnosti ING a z jeho stfechy pri-
vétive shlizi na kolemjdouci oranzovy ING lev. Stav-
ba symbolizuje celou skupinu ING — je plna inovaci,
ale v Zadném piipadé neni jen modnim vystrelkem,
budova mé svou nezpochybnitelnou architektonic-

kou hodnotu, ktera by méla piekonat staleti.

Od fijna 2001 ve Zlatém Andélu také sidli nejzhavejsi
novina ING, klientské centrum ING Oranzovy dim,
v némz se skloubi v8echny zakladni hodnoty ING.
ING Oranzovy dim je centrem prodejnich a infor-
macnich sluzeb ING, mistem setkavani ING s klienty.
Jsou zde oddélené zony, ve kterych si muzete prohlizet

internetovy portal, zavolat do Kontaktniho centra

ture, the famous Ginger and Fred House (Tancici
diam), stands proudly on the right bank of the river
Vltava (Moldau).

The Golden Angel (Zlaty Andél) shopping and
office center is further example of development.
This second of the two most important post-WW2
Prague buildings came into life under the supervision
of another world famous architect, the Frenchman
Jean Nouvel. The center was built in the area where
“At Golden Angel” Inn used to stand. Golden Angel
has become a representative seat of most ING busi-
ness units, with the orange ING lion looking down
amiably on passers-by from the roof. The building is

asymbol of ING Group as a whole — it is fully inno-

ING ¢i vyuzit pfimého kontaktu s finanénimi odbor-
niky. Mate moznost ziskat informace o spolecnostech
v ramci skupiny ING ¢i si rovnou ,.koupit™ néktery
z finan¢nich produkti ING. Soucasti klientského
centra ING Oranzovy diim je i prostor pro seminaie
a maly bar, kde si odpocinete u $alku kavy ¢i skle-
nice pomerancového dzusu. Pro nejmensi , klienty*
je ptipraven détsky koutek. ING totiz chce, aby jeji
sluzby byly spravnou volbou jak pro stavajici

klienty, tak i pro budouci generace.

vative but definitely not just a pure stylish experi-
ment. The building has indubitable value, which

will very likely be proven by the centuries to come.

Since October 2001, Golden Angel (Zlaty Andél),
has hosted the latest ING “product”, the ING
Oranzovy dum client center that combines all the
basic values of ING. ING Oranzovy dum is center
of ING sales and information service, and point for
meeting clients. You can find separate zones there
where you can either surf the Internet portal, call the
contact center or, make use of direct contact with
financial experts. You also have the opportunity to
get information about the ING business units or

“purchase” ING financial products. A part of the

ING Oranzovy dum client center comprises a room
designed to host seminars, as well as a small bar
where you can relax drinking a cup of coffee or
a glass of orange juice. For the youngest clients
there is a children’s corner. It is the aim of ING to
make its services the right choice both for current

clients, as well as for future generations.






